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Darryl (Deri) Draper
Provost Fellow, College of Continuing Education and Professional Development at Old Dominion
University

draper.darryl@gmail.com

Summary

Systems Thinker with direct experience with organizational change initiatives in corporate and higher education

 sectors.  Expertise in building learning organizations from the ground up.  As a Design Thinker, talent in

 strategic planning, analysis of performance gaps,  instructional design, workplace knowledge creation, and

 management. Instructional System Designer with broad experience in all aspects of instructional design for e-

learning and classroom environments.  

Specialties: Organizational Development and Learning, Organizational Change, Performance Improvement,

 Instructional Design, Online Education, Informal learning, Communities of Practice, Knowledge Management

 and Creation, Experiential Learning, and the Analysis of e-learning capability in higher education and

 corporate contexts.

Experience
Provost’s Fellow for the College of Continuing Education and Professional Development’s Center of Pr 
at   Old Dominion University
July 2016  -  Present (6 months)

The main focus of this position is to develop programming, policies, procedures in standing up the new

 Center for Professional Studies (CPS) and assist the Center for High Impact Practices (CHIP) in working

 with faculty in the implementation of High Impact Practices, OER, and ePortfolios across the institution.

Director of Integrated Learning  at   Old Dominion University
August 2015  -  Present (1 year 5 months)

The Center for High Impact Practices (CHIPs) coordinates the implementation, assessment, and expansion

 of high impact practices at Old Dominion University.  The Center is in response to scholarly research

 demonstrating the value of high impact practices.  According to the Association of American Colleges and

 Universities, high impact practices, by themselves, will have little value unless they are implemented in a

 coordinated, strategic, and effective manner.  CHIPs infrastructure supports the development, assessment,

 and implementation of high impact practices to improve the likelihood that these strategies are successful.

Assistant Professor  at   Old Dominion University
July 2013  -  Present (3 years 6 months)

Instructional Technology, Training and Development, Adult Education
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Founder  at   Collaborate2Learn
December 2009  -  Present (7 years 1 month)

Collaborate2Learn uses Moodle to deliver highly collaborative e-learning programs to the corporate and

 academic sectors.

Assistant Professor Instructional Technology  at   Northern Illinois University
July 2011  -  May 2013  (1 year 11 months)

Assistant Professor Instructional Technology focused primarily on distance education, knowledge

 convergence, digital knowledge mapping, e-learning maturity, and communities of practice learning

 environments.

Instructor  at   Penn State University
May 2006  -  December 2010  (4 years 8 months)

Instructor of online undergraduate and graduate Instructional Systems courses.

National Customer Relationships and Loyalty Training Manager  at   Subaru of America, Inc
March 2002  -  December 2009  (7 years 10 months)

Responsible for leading the development and execution of Subaru of America's national Customer

 Relationships and Loyalty training program.  Specific focus on improving Corporate and Dealer management

 of customer relationships as well as customer purchase and ownership experiences.

Instructor  at   Penn State Great Valley
January 2008  -  August 2009  (1 year 8 months)

Instructor of graduate courses in Instructional Systems; blended delivery.

Co-founder of Driveitaway Inc.  at   Driveitaway.com, Inc
May 1999  -  March 2002  (2 years 11 months)

Dealer to-consumer used vehicle Internet auction suited to the needs of both institutional wholesale

 remarketers (corporate fleets, commercial lessors, finance companies) and automotive retailers.  Identified

 and developed overall sales program and specific Philadelphia pilot partners for premier launch. 

 Coordinated supplier, dealer and end user sales effort and recruitment for post pilot implementation.

Independent Consultant  at   Wired Business, Inc
January 1998  -  May 1999  (1 year 5 months)

Developed and coordinated support for the creation of commercial sales program.  Identified and

 administered recruitment solution for sales support function.  Coordinated implementation of property owner

 and end user direct sales solicitation process with field staff, to ultimately expand into national roll-out.

Independent Consultant  at   General Motors Corporation
August 1997  -  January 1998  (6 months)
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Team Manager on a multi-phase commercial sales focused project.  Developed overall course objectives and

 needs assessment for GM Business Vehicle Services, the small fleet program created for retail automotive

 sales Buick, Pontiac, Chevrolet, Cadillac and GMC division dealers.  Developed overall course objectives,

 designed curriculum and simulations for pilot course, and developed formative and summative course

 evaluations.

Independent Consultant  at   Ford Motor Company Education and Training
October 1993  -  August 1997  (3 years 11 months)

Designer and developer of warranty, parts policies and procedures  and service contract training courses for

 FORDSTAR broadcast, Ford Motor Company's in-house interactive video satellite network.  One of the

 first &quot;on-air&quot; live facilitators of warranty and service contract training courses on FORDSTAR.

  Continuous FORDSTAR facilitator coach and mentor throughout the program's development.  Designer,

 developer, and facilitator of training courses for the classroom environment.

Independent Consultant  at   Chrysler Motors Corporation
June 1993  -  December 1993  (7 months)

Conducted needs assessment and task analysis for warranty training on new application.  Developed self-

 instruction handbook for dealer warranty administration with supporting job aids for Handbook.  This

 activity was part of Masters thesis project.

Projects
NSF REAL Grant
January 2014 to Present

Members:Darryl (Deri) Draper, Mary Issacs

“Effects of Online Communities of Practice on Female Engagement in Engineering and Technology”
The Application of the e-learning Maturity Model (eMM) Framework on Multidisciplinary Departments
to Increase Student-Learning Outcomes in Online Programs ODU SEED Grant
October 2013 to Present

Members:Darryl (Deri) Draper, Christina Steel, Charlie Daniels

The adoption of e-learning is widespread among educational institutions, ensuring that it is both effective

 in delivering educational value and efficient in its use of organizational resources remains a difficult

 task. The e-learning maturity model (eMM) is a benchmarking and quality improvement framework that

 provides institutions’ distance learning initiatives with detailed information on their e-learning activities.

 (Marshall & Mitchell, 2006)  This proposal for MSF funding is the beginning of a new long-term alliance

 between STEM and Education faculty to examine current e-learning practices and approaches using a

 validated capability framework (eMM) and to create sound pedagogical practices for increased learning

 outcomes and development of effective online courses.  The intent of this alliance is two-fold; to examine

 the ‘maturity’ level of e-learning practices and activities at the department level to develop a roadmap

 for success, and to identify and imbed sound instructional approaches using an instructional design
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 process that promotes critical thinking.  The overarching goal of this research is to increase our individual

 Departments and Institution’s effectiveness in providing and sustaining a quality learning experience for

 students that increases retention rates.   The multidisciplinary departments include: Biology, Engineering,

 STEMPS (programs: Training and Development and Instructional Design and Technology), and Education

 Leadership. 

Publications
Digital Knowledge Maps as an Instructional Strategy to Enhance Knowledge Convergence: A Case Study
Springer   January 2014

Authors: Darryl (Deri) Draper, Robert F. (Bob) Amason

This chapter is to discuses the effectiveness of the creation of digital knowledge maps as an instructional

 strategy in an online graduate level course.  Tergan (2006) suggested that digital concept mapping tools

 would help students in constructivist online learning settings to collect ideas, generate and organize

 knowledge.   The creation of digital knowledge maps enhances the cognitive processes, management,

 structuring, and restructuring of knowledge.  Concept maps have proven to be a valuable cognitive tool in

 a variety of learning and instructional settings (O’Donnell, Dansereau, and Hall, 2002). An online course

 was designed using a knowledge-building community of practice (CoP) learning environment.  An online

 CoP may foster a high level of student interaction through group discussions and collaborative activities

 (Draper, 2010). Wenger, McDermott, and Snyder (2002) defined a community as a group of individuals

 who share experiences, learn together, and engage in regular interaction though discussion and knowledge

 sharing activities relevant to their domain.  In a moderated online instructional setting, graduate students

 collaborated and shared information to construct digital knowledge maps of instructional technology

 theories and concepts, which represent a shared meaning of complex theoretical concepts and content. This

 newly shared meaning represented knowledge convergence.  This chapter begins by describing knowledge

 management, digital knowledge mapping and communities of practice, and then provides a document review

 and content analysis approach to evaluate the artifacts to determine common themes.  Finally, suggestions

 and future research are provided.
Digital Knowledge Mapping as an Instructional Strategy to Promote Visual Literacy: A Case Study
Springer   May 1, 2015

Authors: Darryl (Deri) Draper

This case study discusses the effectiveness of concept mapping and graphic organizers as an instructional

 strategy to promote visual literacy in an online graduate-level course.  The challenge for teachers is to select

 instructional strategies that integrate visual literacy into the curriculum. Students utilizing visual thinking

 strategies to interpret and produce visuals will help foster a higher level of learning.  Knowledge mapping as

 an instructional strategy promotes meaningful learning. Digital knowledge mapping offers the potential to

 link knowledge of complex theories and concepts to text, images, websites, virtual learning environments,

 audio and video resources.  Graphic organizers are knowledge visualization tools that support meaningful

 learning. Gowin’s  knowledge Vee diagram facilitates students’ use of their metacognitive processes to

 newly acquired information in order to make meaningful connections. Novak and Gowin presented two
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 constructivist techniques for learning: concept maps and the knowledge Vee diagram.  The knowledge

 Vee enables students to not only understand the structure and meaning of knowledge, but also in making

 important learning connections. A content analysis was used to examine the presence of themes within

 students’ final digital knowledge map justification assignment that provided insights on students’ thought

 processes, creation and justification of concept map topics used to provide evidence of higher thinking

 levels and visual literacy approaches. The chapter discusses the study results and recommends instructional

 strategies to promote visual literacy.
Collaborative Instructional Strategies to Enhance Knowledge Convergence
Taylor and Francis   June 1, 2015

Authors: Darryl (Deri) Draper

There are many challenges for distance educators in the development and delivery of instruction. 

 Instructional technology offers practitioners more options for developing engaging collaborative learning

 activities however, comfort and knowledge in the use of technology is required. Strong understanding

 of Web 2.0 tools and other technologies that are grounded by pedagogy enables practitioners to leverage

 instruction. In this paper, I present a layered approach for the design and delivery of a highly collaborative

 learning environment that incorporates various instructional technologies that are grounded in learning

 theory to promote knowledge convergence in groups.  This designed-based research study focused on the

 structure of the learning environment, collaborative learning activities such as digital knowledge mapping,

 and the instructor’s role for scaffolding students’ learning to achieve shared knowledge.  This study

 examined the evolution of collaborative knowledge maps in a graduate-level instructional technology course

 at a middle-sized university in the United States.  Students worked in groups to create digital knowledge

 mapping assignments. Additionally, the students were required to submit a self-assessment reflection

 assignment at the end of the course.  A content analysis on the assignment revealed four themes in the

 construction of collaborative concept maps:  Research, Process, Organization, and Behavior.  Student

 statements within the themes indicated that specific critical thinking skills were employed in the knowledge

 sharing process.  

Organizations
Chicago International Society for Performance Improvement
Executive Board Member

January 2012 to Present

AECT
President Design and Development Division

October 2013 to Present

President for the Design and Development Division. 
Hampton Roads International Society for Performance Improvement
Board Member, Student Outreach

December 2013 to Present

South Eastern Virginia ATD
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December 2013 to Present

Honors and Awards
Distinguished Dissertation Award
International Society for Performance Improvement

April 2012

The International Society for Performance Improvement is proud to honor excellence in student research

 through our Distinguished Dissertation Awards. The initiative is funded by the Society’s Research

 Committee. In addition to a monetary honorarium, recipients are asked to submit a manuscript based on their

 dissertation for consideration in Performance Improvement Quarterly and encouraged to submit a proposal to

 for ISPI's annual conference.

Skills & Expertise
Instructional Technology
Performance Improvement
Human Performance Technology
Change Management
Organizational Knowledge Sharing
Organization e-Learning Maturity
Workforce Education and Training
E-Learning
Community of Practice Development
Learning Management Systems
Human Performance
Training
Instructional Design
Moodle
Distance Learning
Classroom
Captivate
Adult Education
Curriculum Design
Leadership Development
Educational Leadership
Knowledge Management
Organizational Learning
ADDIE
Higher Education
Blended Learning
Instructor-led Training
Educational Technology
Employee Training
Technology Needs Analysis
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Learning Management
Management
Needs Analysis
Curriculum Development
Staff Development
Technical Writing
Workshop Facilitation
Experiential Learning
Technology Integration
University Teaching
Organizational Development
Research
Training Delivery
Career Counseling
Teacher Training
Mobile Learning
Content Development
Multimedia

Education
Penn State University
Ph.D., Instructional Systems; Performance and Workplace Education, 2006 - 2010
Activities and Societies:  ISPI, AECT, ASTD, PADLA, AERA
University of Florida
2006 - 2006

Pennsylvania State University-Great Valley Graduate Center
MEd, Instructional Systems, 1992 - 1994

Temple University
BA, Art History, 1991

Interests
e-Learning, instructional technology, concept mapping, instructional design, knowledge management,

 curriculum development, workforce development.

Courses
 
Instructor
Penn State University
INSYS 415, Systematic Instructional Development INSYS 415
Design, Development and Evaluation of Internet
Resources

INSYS 441

Global Perspectives on E-Learning Rhetoric and
Reality

INSYS 100
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Assistant Professor
Old Dominion University
Curriculum Development in Occupational Education
and Training

SEPS 885

Instructional Technology in Education and Training SEPS 889
Foundations in Adult Education SEPS 861
Workforce Supervision SEPS 302
Adult Education in the Workplace SEPS 389
Communication Technology STEM 351

 

 
Assistant Professor Instructional Technology
Northern Illinois University
Advanced Instructional Design (Experiential Learning) ETT 565
Digital Knowledge Mapping for Educators ETT 590
Special Topics: Project Management for Educators ETT 592
Special Topics: Knowledge Management for
Organizations

ETT 592

ProSeminar in Instructional Technology ETT 501
Distance Education: Design and Delivery ETT 535
Human Resource Development, (Experiential Learning)ETT 561
Training & Performance Tech (Experiential Learning) ETT 564

 

Certifications
DDI Authorized Facilitator
DDI | Development Dimensions International       April 2006
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Darryl (Deri) Draper
Provost Fellow, College of Continuing Education and Professional Development at Old Dominion
University

draper.darryl@gmail.com

1 person has recommended Darryl (Deri)

"Deri is a very high energy professional and incredibly intelligent accomplished educator who never stops

reaching for the stars and bringing along the rest of us with her ideas, charisma, and sincerity. "

— Donna M. Kurtz, MBA, reported to Darryl (Deri) at Northern Illinois University

Contact Darryl (Deri) on LinkedIn

https://www.linkedin.com/profile/view?id=AAEAAAEzirYBhKbhife_iKyMpLo7s6SY1i-byEI&authType=&authToken=&goback=%2Epdf_AAEAAAEzirYBhKbhife*4iKyMpLo7s6SY1i*5byEI_*1_*2_*2_*2_Darryl+%28Deri%29Draper_true_*1

